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Hello [First_Name],

Blue Access for MembersSM gives 
HealthSelectSM plan participants, 
including those enrolled in Consumer 
Directed HealthSelect, instant access to 
their Blue Cross and Blue Shield of Texas 
benefits and wellness information.

To help you encourage your employees 
to register for Blue Access for Members, 
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Hello [First_Name],

Blue Access for MembersSM gives HealthSelectSM plan participants, including 
those enrolled in Consumer Directed HealthSelectSM, instant access to their 
Blue Cross and Blue Shield of Texas benefits and wellness information.

To help you encourage your employees to register for Blue Access for 
Members, we have the following resources and email for you to share.

• PY2021 Digital Medical Benefits Guide

• Web and Mobile Tools webpage

If you have questions about this email, please do not hesitate to reach out.

Thank you for all that you do!

Sincerely,

[Contact_Name] 
BCBSTX Agency Relations Representative 
[Phone_Number] | [Contact_Email_Address] 

Please copy and paste the following information. Send it in an email to 
your employees.

 
 
If you are enrolled in a HealthSelectSM plan, including Consumer Directed 
HealthSelectSM, you can get instant access to your claims and benefits 
information online through Blue Access for MembersSM. 

Blue Access for Members is your Blue Cross and Blue Shield of Texas 
(BCBSTX) secure online participant portal where you can:

• view your claims and explanation of benefits (EOB),

• find in-network doctors, hospitals or other providers,

• select or change your primary care provider,

• compare costs for procedures from different providers,

• shop for cost-effective providers and earn HealthSelectShoppERSSM 
rewards,

• download a temporary medical ID card and

• confirm your prior authorizations and referrals on file.

You and your covered dependents age 18 and up can create a Blue Access for 
Members account.

How to register for Blue Access for Members
1. Visit www.healthselectoftexas.com and click on 
“Log In” in the upper right corner.

2. Click “Register Now” and use the information on your 
medical ID card to create an account.

Or, text* BCBSTXAPP to 33633 to download the BCBSTX 
App. Your benefits information is always at your fingertips 
with the BCBSTX App

Questions?
If you have any questions about Blue Access for Members 
or the BCBSTX App, call a BCBSTX Personal Health Assistant 
toll free at (800) 252-8039 (TTY 711), Monday – Friday, 
7 a.m. – 7 p.m. and Saturday, 7 a.m. – 3 p.m. CT.
 

* Message and data rates may apply. Terms & Conditions and Privacy Policy.

Sapphire Digital is an independent company that administers the HealthSelectShoppERS program for Blue Cross and 
Blue Shield of Texas (BCBSTX). BCBSTX makes no endorsement, representation or warrantyregarding Sapphire Digital’s 
administration of the HealthSelectShoppERS program. Information received through the HealthSelectShoppERS 
program is not meant to replace the advice of a health care professional, and decisions regarding the course and place 
of treatment remain with the member and his or her health care provider. Eligibility for rewards is subject to the terms 
and conditions of the HealthSelectShoppERS program.

Blue Cross and Blue Shield of Texas is the third-party administrator for HealthSelect of Texas® and Consumer Directed 
HealthSelectSM.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,  
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

www.healthselectoftexas.com
Blue Cross and Blue Shield of Texas complies with applicable Federal civil rights laws and does not discriminate on the 
basis of race, color, national origin, sex or disability. See our full-nondiscrimination notice and contacts.

Blue Cross and Blue Shield of Texas is the third-party administrator for HealthSelect of Texas® and Consumer Directed 
HealthSelectSM.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,  
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

1001 E. Lookout Drive, Richardson, TX 75082

Legal and Privacy

https://www.bcbstxcommunications.com/ers/2020_medical_benefits_guide/index.html
https://healthselect.bcbstx.com/content/web-mobile-tools/index
http://www.healthselectoftexas.com
https://www.bcbstx.com/mobile/text-messaging

