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Presenter
Presentation Notes
Welcome. As a HealthSelectSM participant, you have many self-service tools and resources to help you manage your medical plan benefits. In this presentation, you will learn how to navigate your benefits using Blue Access for MembersSM, your online participant portal. 
 
Disclaimer: Information in this presentation primarily applies to individuals who have elected HealthSelect of Texas® or Consumer Directed HealthSelectSM medical plans.



What is Blue Access for Members?

Participant Portal:

Find an in-network doctor, hospital or other provider

View your claims and download Explanation of
Benefits (EOBs)

Confirm that prior authorizations and referrals are in

place

Change or choose a primary care provider (PCP)

Request a new medical ID card or download a digital

medical ID card

Check the costs of services and procedures covered

under your plan

Choose HealthSelectShoppERS™ rewards-eligible

procedures and providers

HealthSelect?

HealthSelect

Welcome aboard!

Here are some quick tools to get you started

Take a Tour

f

Find a Provider

Get your Insurance

Card

BlueCross BlueShield
of Texas



Presenter
Presentation Notes
Blue Access for Members is the online portal that allows you to find personalized information about your medical coverage, claims, referrals and prior authorizations and more. You can also choose or change your primary care provider (PCP) and request or download a new medical ID card.

Within the portal, you can access Provider Finder® to find in-network health care providers, get cost estimates and shop for rewards-eligible procedures and providers with the HealthSelectShoppERSSM program. You can also find links to health and wellness programs available through your medical plan benefits.

With Blue Access for Members and the BCBSTX App, which we’ll cover later, your benefits are at your fingertips, whenever and wherever you are. These online tools help you stay informed and better manage your health and wellness. 


LOg In Or RGngter age Assistance B En espafiol | Search Q

SM

e ERS Website  Contact Us

1. Go to www.healthselectoftexas.com,

- i | tﬁ)éaccess
2. Register for an account using your R or Membert
medical ID card or

4]

Blue Access for Members M is a secure portal. You can find out about your

health plan benefits, review your claims, and much maore. You will need your ID

3. Log in with your existing Blue Access for card to sign up.
Members account User Name and User Name:
Password =« MNew user? Register now .

= Forgot user name or password ?

Password:

www.healthselectoftexas.com

I CONSUMER DIRECTED ueCross BlueShie
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Presentation Notes
To log in to Blue Access for Members, go to www.healthselectoftexas.com and click on “Log In” at the top right-hand corner of the home page. If you haven't registered, you will need to have your medical ID card handy to create your personalized account. 

The first time you log in to your account, you’ll be prompted to view a short tutorial on how to navigate the portal, if you’d like. The tutorial is also available at any time by clicking the blue question mark icon in the bottom right of each page. 

Let’s review each of the pages and see how easy it is to find information. 



BlueCross BlueShield
of Texas

20

Hello, John!

Dashboard

B Claims

HealthSelec

Espafiol Language Assistance Messages My Account v

9 Coverage Vv @ Spending Q Find Care & Wellness

Participant:
John Smith >

Access your account information from your Apple or Android device. Download the BCBSTX app now (7. X

You have separate views for dependents for one or more of your plans. To view individual participant information, choose the name on the
top right corner, in the blue banner to select a different participant.

* Digital Medical ID Card

* Recent Claims [
 Spending Summary
« Blue Cross and Blue Shield of Texas

Nov2021  NEW

BCBSTX) Personal Health Assistant
contact number

Participant: John Smith

Claim number Total billed
02019ASDF02019 $340.01
Oct 2021

Participant: John Smith

Claim number
02019ASDF02019

Total billed
$1.5M

Explanation of Benefits (EOB) &)

& Spending

Individual

Coinsurance Max

77.85/2,250.00 limit

$2,172.15 remaining

CONSUMER DIRECTED

HealthSelect HealthSelect

Texas Health Arlington Memorial Hospital

Q Find Care

5 Medical
Doctors and hospitals, >
nurseline, hearing aids

Provider Details Unavailable at this time

Details > N
Find all care >
You may owe Claim Status
$99.00 Pa\d
& Personal Health Assistant
&, Talktoa Personal Health
Assistant
Cb Chat to get answers about your
benefits, find in-network providers,
compare costs for a procedure,
Details > and more.
You may owe Claim Status
$33.47
Learn More >
€9
s
Details >
You may owe Claim Status
$999.999
View all claims >
Family
Out of Pocket Max In-Network

1,289.40 14,000 limit

12,710.60 remaining

View all spending >

BlueCross BlueShield

of Texas

an
Y\



Presenter
Presentation Notes
Each time you log in, you will start on your “Dashboard.”

The Dashboard gives you a quick overview of how you have been using your benefits. It shows your most recent claims as well as a spending summary of your individual and family contributions toward the coinsurance and out-of-pocket maximums for the year. 

The Dashboard is also where you can quickly find your digital Medical ID Card (at the top of the page), and the number to call a Blue Cross and Blue Shield of Texas (BCBSTX) Personal Health Assistant if you have any questions.


Espafial  Language Assistance ™1 Messages My ACcount s

A HealthSelact!

Ll

]
‘ : I a I I I lS ta b i3 Dasnboard - “i* Coverage ~ ! Spending 2 Find Care & Wellness

Participant:

Claims =

Jahn Srmith

H H Claims Lirnited Providar Maowork
* See lIST O MOoSt recent Claims
€laims Summary Search by claien nuimber, provdden rame, and mare [+ |
. " . . We display up to 18 montns at claims from today's date. Dan't see your claim? Please
make sure you have chosen the correct plan from the list at the top of the screen.
[ ] b hanve chi h lan froom the i h fth
I J
.
status and type, and provider T
YPE€, P ..
|:| select Al Resulls per page [1-:) R Hesuhs
i N eW Sea rCh featu re Filters Mar3. 2022 REES @@ Fir Espaficl Language Assistance ) Messages My Account
Mermber: John Smith
= 2 T
Date Range Texas Health Arlington Memorial Hospiti {1 Dashboard [ claims T Coverage @ spending 9, Find Care & Wellness
Fram la 0
[E———— Clairn rarmber Totzl billed
Y L . 1L

Access Explanation of Benefits for S Claims

Explanaticn of Senefits (EDE) £

Participant ~
individual claims )
Clalm status R WEr 1, 2020 HEW
€ Backto All Claims -
NMember: fMary smith
Claim Type R Texas Health Arlington Memorial Hospit;
Al O Mov1,2021  NEW
Clairm number Iotal billed .
Provider “ e, Texas Health Arlington
Al - .
Explanation of Senefits (08 £ Memorlal Hospltal
claim starus. (G
@ Fety 20, 2032 Member: john Smith
Clesr Filkers Claim number: 02019ASDF02019

Wer et Mary Smilth
Claim Type: Medical

Pravider Details Unavailahle at this time Lase Uipdated: Nov 1, 2021

(] )
Llairm rumber Totzl billed
CANZROFOR00T 22103 & 5M illed by Provider $27,000
Explanaticn of Benefits (EDE) &
Netwark Discount #10,000
Paid By Plan $16,901
Feb 4, 2032 Paid By Anather Source $0.00
Merber: |ohn Smith
Texas Health Arlington Memorial Hospit: Y
O

Clalin prurnber Total billed Service Detail
NPT 3715 o View the cost breskdovm for each service

Explanaticn of Senefits (EDS) &

CONSUMER DIRECTED ueCross BlueShie
HealthSelect HealthSelect 1)

®



Presenter
Presentation Notes
While the Dashboard shows your most recent claims, from the “Claims” tab, you can find a list of all claims you and covered dependents have had over the past 18 months. You can filter or search to find the claim you’re looking for. To see a detailed view, just click on the claim or on the “Explanation of Benefits (EOB)” button to see how much the provider billed, the in-network discount, how much the plan paid, and how much you may need to pay. 




@@ i Healtth ect? Espafiol Language Assistance = Messages My Account -

C t b {2 Dashboard £ claims G Coverage 63 Spending . Find Care & Wellness
Ove ra g e a Coverage and Benefits

Prior Authorizations and Refarrals Participant:

Coverage and Benefits John Smith >

Medical Prescription Benefits

HealthSelect In-Area

Plan and Participant Details ~

« Lists covered participant and

Coverage and Benefits:

Date of Birth: Jun 12,1920 Date of Birth: jun 11,1580 Date of Birth: Jun 10,2000
Plan Type: EPOS Plan Type: PPO Plan Type: PPO

e p e n e nt S Effective Date: Aug 15,2021 Effective Date: Aug 15,2021 Effective Date: Aug 15,2021
End Date: - End Date: - End Date: -
1D Number: SDF1 23456729 1D Number: SDF123456789 1D Number: SDF123456729

‘Group Number: 233000 Group Mumber: 238001 Group Number: 238001

 Find digital Medical ID Card oo

Date of Birth: Jun 9,2000
Plan Type: EPOS

Effective Date: Aug 15,2021
End Date: -

* Benefits Highlights for plan: St e

- In-and out-of-network coverage

— Copays

Emergency Room Copay

- COinSU rance In-Network $150

Out of Netwark Mot Coveres d

— Deductibles

Out of Metwork £1,500
"
— QOut-of-pocket maximums Family Ou fPacket Masimum
In-Metwork $14,000
Out of Network NO LinrT
dual ¢
In-Metwork $2.250
Qut of Network $2.250
Individual Deductible
In-Metwork NONE
Out of Network 3500

I CONSUMER DIRECTED ueCross BlueShie
HealthSelect! HealthSelect S
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Presentation Notes
By clicking on “Coverage” and opening a drop-down menu, you will see two options: “Coverage and Benefits” and “Prior Authorizations and Referrals.”

Under the “Coverage and Benefits” option, the “Plan and Participant Details” section shows who is covered by the plan and the “Benefit Highlights” section lists important plan coverage details for easy reference. This is a great place to check how your plan covers different types of care in- and out-of-network. You can also see plan benefits like deductibles, copays, coinsurance and out-of-pocket maximums. For more detailed benefits, click on the links for your plan’s “Summary of Benefits and Coverage” or for the “Health Booklet.” If you need your digital medical ID card, you can find it on this page as well as on the Dashboard. 


Coverage tab - continued

* Prior Authorizations and Referrals:
— Lists prior authorizations on file
— Lists referrals on file

HealthSelect!

@ M HealthSeleot!

{x} Dashboard E claims

Prior Authorizations and

Espafiol

T Coverage -

Coverage and Benefits

@ spending

Language Assistance & Messages

O, Find Care

Prior Authorizations and Referrals

My Actount s

& Wellness

Prior Authorizations  Referrals

Jun 10, 2018 - Jun 28, 2018
Participant: john Smith
Owerall Status: Approved

Jun 10, 2018 - Jun 28, 2018
Participant: Mary Smith
Owverall Status: Fending

Jun 10, 2018 - Jun 28, 2018

Participant: Debbie Smith
Owverall Status: Denled

CONSUMER DIRECTED

HealthSclect

Request 1D:
U1 BE067AAAL

Request 1D:
U1 B0ETAAAL

Request 1D:
U18067AAAL

= MfAIn the Start Date and End Date columns means a pricr authorization has been denied.
= 99in the Visits/Days Accrued column means you are approved for an unlimited number of visits during the approved time period.

Provider:

Houston Methadist
Hospital

Provider:
Houston Methedist
Hospital

Provider:
Houston Methodist
Hospital

A prior authorization is wsed to decide whether a health care service is covered under a health care plan. Prior authorization is based on a medical need for
the service called for, and the location of the service. Most often, your doctor will get prier authorization for you before providing a service or procedure.

If you have a prior authorization through a past health plan that is not included in the list below, please call a Personal Health Assistant at 1-800-252-8038,
Monday - Friday 7200 a.m. - 7:00 p.m. central tima {CT) and Saturday 700 a.m. - 3:00 p.m. CT.

Status Details >

Status Details »

Stanus Details >

BlueCross BlueShield

of Texas
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Presentation Notes
To see any prior authorizations or referrals, click on the “Coverage” option to access the drop-down menu, then select the “Prior Authorizations and Referrals” option.

This is where you’ll be able to see what you have on file with BCBSTX. Choose the appropriate tab and filter to find what you need.


Spending tab

« Shows Individual and Family Maximums

« Spending summary by year for:
— Coinsurance Max
— QOut-of-Pocket Max
— Deductibles

HealthSelect

@ o eS| HealthSelect! Espafiol  Language Assistance =1 Messages My Account
{3} Dashboard E Claims T Coverage @ Spending Q, Find Care <& Wellness

Participant:
John Smith

Spending

Current Spending

Your plan has twa Out-of-Pocket amounts - one for each person and one for the total family. The Out-of-Pecket Maximum (OOPM)
@ 2mount is the most you will pay out of your own pocket for health care fees during the year. When you meet the Individual OOPM, the
plan will pay 100% fer your covered care. When the Total Family OOPM Is met, the plan will pay 100% for care for all family members

@ covered by the plan.

Learn more abeut Deductible, Colnsurance and Out of Pocket -

Select Plan Year: | 2022

Individual Family

Coinsurance Max Out of Pocket Max
|" In-Network

In-Network

51 ,289.40 / $14,000 yearly limit

$12,710.60 Remaining

$77I-85rl $2,250.00 limit

$2,172.15 Remaining

Individual Out of Pocket Max W
Individual Out of Pocket Max ¥

CONSUMER DIRECTED

HealthSclect

crimination N Help

Blue Cross and Blue Shield of Texas, a Div t oration, a Mutual Legal Res e Company, an
Independent Li el clation

Service Corporation. All Rights Reserved.

To view this file, you may need to install a PDF rea
® whi s a builtin eader. Oth,
information can be downloaded at

&

ndent third p.
to their terms of use and priva

R, BlueCross BlueShield
VA @ of Texas



Presenter
Presentation Notes
The “Spending” tab shows you how much you’ve spent out of pocket toward your deductible (if applicable), coinsurance maximum and out-of-pocket maximums. You can select “In-Network” or “Out-of-Network” from the dropdown box to see details for each. At the top of the page, you’ll see a brief explanation of what applies to your plan. You can also select the plan year, to see spending from previous years.


g @ s Wbl HealthSelect! Espafiol Language Assistance [ Messages My Account v

o Texins

€} Dashboard E Claims T Coverage @ Spending & Wellness My Account v

Find Care tab

Find Care John Smith >

* Find in-network doctors and hospitals
with Provider Finder®

® Li n kS to Healthselect Prescri ption the provider you choos is in your plan network to make sure the service Is covered. ( — cm )

Estimate Costs

Medical Pharmacy Virtual Visits

Doctors and Hospitals

Find a Doctor or H

D ru g P rog ra m u n d e r P h a rm acy ta b ‘When you use Provider Finder, you can also compare costs for a medical service. You can Primary Care Physician for:
estimate the cost of up to 1500 procedures, treatments and tests. - \
l John Smith R J
. . Global Core
* Links to covered medical and mental s e o ittt s
. . " " resources to help you stay safe and healthy around the waorld. Change PCP
heath Virtual Visits providers

* Lists 24/7 Nurseline number Personal Health Assistant B

Our Personal Health Assistants can help you:

« Find a primary care physician (PCP) 8:00a.m, -5:00 p.m. CT
* Understand plan benefits

* Connect with a clinician to discuss your wellness 3 1.800-252-8039

Monday-Friday,

Please Note: Live Chat window can not open if you have popup blockers enabled on
7:00 a.m. - 7:00 p.m. CT

this site.
Saturday
7:00 a.m. - 3:00 p.m. CT
24/7 Nurseline Q 1.877-213-2567

The 24/7 Nurseline is staffed by registered nurses who are available 24 hours a day, 7
days a week. When a health problem pops up late in the day or in the middle of the night,
it can be hard to know how serious it is. Should you go to the emergency room? Urgent
care? Or can it wait until you can see your regular doctor? The 24/7 Nurseline can help
answer your health guestions, day or night.

For medical emergencies, call 911. This program is not a substitute for a doctor’s care. Talk to
your doctor about any health questions or concerns.

of Texas

CONSUMER DIRECTED . BlueCross BlueShield
®

HealthSelect! HealthSelect
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Presentation Notes
If you’re looking for an in-network medical or mental health care provider or facility, or you would like to choose or change your PCP, the “Find Care” page is the place to go. 
 
Under the “Medical” tab, find in-network providers by clicking the “Find a Doctor or Hospital” button to open Provider Finder®. In Provider Finder, you can search for in-network health care providers, urgent care facilities and hospitals. You can also see cost estimates for specific procedures and services. 

Below the “Find a Doctor or Hospital” button, you can see your current PCP. Choose or change your PCP by clicking the “Change PCP” link. HealthSelect of Texas® participants must choose an in-network PCP within 60 days of enrolling to get the highest level of benefits and save the most money.

From this tab, you’ll also find contact information for BCBSTX Personal Health Assistants and the 24/7 Nurseline.

The “Pharmacy” tab provides the link to the HealthSelect Prescription Drug Plan.

The “Virtual Visits” tab provides information about the two in-network medical and mental health Virtual Visits providers, MDLIVE® and Doctor On Demand®, along with information about how to register and schedule your medical or mental health Virtual Visit.







Wellness tab

* Wellness Programs:
— Weight Management Programs
— Fitness Program
— Well onTarget®

 Wellness and Heath Resources

HealthSelect

Bl rass Blurkheckd
of Tevas Health:

G} Dashiscard [E) Clairms T Coverage

Langusge Assislance B miecsages ERICHS, My Account

D Spending Q Find Care

Programs

Well onTarget Well &nlarget’
Whell onTargel has Loals and resources Lo el pou manage your bealth:
" Haalh Assessrmentsia F wireasure yaur health.

= Digilal Sell-Managerment Programs, keoans, and challenges wo help
wou reach your welliness goals,

= With e Olue Poines™ program, you can sarn paints by completing
ce paints can be redesrned

aclivities and reaching goals,
onlinelor rewards.

n Trackbealihyhabits, sync your filsess and nulrilion devices with
the Well orTarged garial or download the app.

Blue365 Member Discount Program BlUE 365

Blue365 i & website lor healih-locused discounts. With discounts an
1and fitness clubs, and weight
ecide whal Chaices are

Blure 355 is oniy
ragge. Marnt

Wellness Guidelines

Pressentive care is very imporiant Tor bath adulis and children. By mal
Learm more:

Adull Wellness Guidelines & Perinatlal Wellness Guidelines & Children

Articles

Ve ofler & warie

Alcohol Awareness Allergies

oerie good basic b

Fitness Program

The Fitness Pro;
Thoase Ir
budlgal
Wou can use i

Lwork af gyms
This prograrm a

Weight Management Programs ’:r_ Agg::l

‘Wordr Health
are olfered a
and older {exdhudes Medicare pei
HealthSelect of Texas or Consurner Direcled HealthGelecl plan, and witha
BMI ol 23 o

Morsday-Friday 7:00 a.m. - 700 pu
CT v learn mere, Pariipalio

CT and Saturday 7:00 a.m. - 300 ¢
e 1o one prog

148 3 Lime,

th choibes, you can boost your awdn bealth and well-being,

eliness Guidefines &

g Lhat can help you Lake contral of your well-being and help you live a healthier e

Arthritis

CONSUMER DIRECTED

HealthSclect

) BlueCross BlueShield
VA of Texas
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Presentation Notes
The “Wellness” tab links to health and wellness programs available to HealthSelect participants and their eligible dependents. Visit this page to access Well onTarget®, the Fitness Program  or learn about the weight management programs. 
 
You’ll also find helpful resources, such as a wellness guideline fliers and articles to learn more about health topics like asthma, cholesterol, diabetes, pregnancy, stress and more. 


Resources at your fingertips

BCBSTX App

 Claims

Find Care In-Network

Well onTarget®

« Coverage

Prior Authorizations &

Referrals  Deductible

 Medical ID card

HealthSelect! ;_‘ig;’l“;ﬁggjg&" BlueCross BlueShicld


Presenter
Presentation Notes
We hope the Blue Access for Members makes it easy for you to find the benefits information you need. You can also download the BCBSTX App on your mobile device for convenient access to Blue Access for Members on the go.

With the BCBSTX App, you can view your medical ID card, get an overview of your coverage, including medical, mental health and prescription benefits information, track your spending and check the status of claims. You can also find in-network doctors, hospitals or urgent care facilities, read provider reviews and see average wait times. 

The BCBSTX app is available to both iPhone and Android users. Get the app by texting BCBSTXAPP to 33633 or visit Google Play or the Apple App Store and download to your phone.
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Presenter
Presentation Notes
Thank you for taking time to learn about Blue Access for Members.

If you have additional questions, please call a BCBSTX Personal Health Assistant toll-free at (800) 252-8039 (TTY: 711), Monday through Friday, 7 a.m. to 7 p.m. and Saturday, 7 a.m. to 3 p.m. CT.


Disclosures

The Fitness Program and its discounts on alternative medicine and services are provided through BCBSTX to HealthSelect of Texas® participants. The program and its discounts are not
covered health services under the HealthSelect of Texas plan. Please refer to your Master Benefits Plan Document or call a BCBSTX Personal Health Assistant toll-free at (800) 252-8039 for
specific information about your plan’s covered benefits. Use of the Fitness Program does not affect your health insurance premium, nor do costs of Fithess Program services or products
count toward your calendar year or lifetime maximums and/or plan deductibles. Members are responsible for all fees, dues, taxes and other charges related to the Fithess Program. Refer to
the program terms and conditions for further details. BCBSTX does not guarantee or make any claims or recommendations regarding the services or products offered under the Fitness
Program. You may want to want to consult with your physician prior to use of these services and products. BCBSTX reserves the right to discontinue or change this discount program at
any time without notice. The Fitness Program is provided by Tivity Health™, an independent contractor that administers the Prime Network of fitness locations. The Prime Network is made
up of independently owned and operated fitness locations.

Wondr and Real Appeal are independent companies that have contracted directly with ERS to provide a weight loss and metabolic syndrome reduction program that is covered under some
of the health benefit plans. These companies are solely responsible for the products or services offered by them. Your acceptance is not guaranteed. Participants may choose either weight
management program but can only participate in one program at any given time.

The relationship between these vendors and BCBSTX is that of independent contractors. BCBSTX makes no endorsement, representations or warranties regarding any products or services
offered by the above-mentioned vendors.

Sapphire Digital is an independent company that administers the HealthSelectShoppERSSM program for Blue Cross and Blue Shield of Texas (BCBSTX). BCBSTX makes no endorsement,
representation or warranty regarding Sapphire Digital’s administration of the HealthSelectShoppERS program. Information received through the HealthSelectShoppERS program is not
meant to replace the advice of a health care professional, and decisions regarding the course and place of treatment remain with the member and his or her health care provider. Eligibility
for rewards is subject to the terms and conditions of the HealthSelectShoppERS program. Active HealthSelect of Texas®, HealthSelectSM Out-of-State and Consumer Directed HealthSelects™
participants may be eligible for rewards. Consumer Directed HealthSelect participants are eligible for a limited-purpose FSA that can only be used for eligible vision and dental expenses.

Blue Cross and Blue Shield of Texas is the third-party administrator for HealthSelect of Texas® and Consumer Directed HealthSelectSV,

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

Blue Cross®, Blue Shield® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and
Blue Shield Plans.

I CONSUMER DIRECTED ueCross BlueShie
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