
Blue Access for MembersSM

Presenter
Presentation Notes
Welcome. As a HealthSelectSM participant, you have many self-service tools and resources to help you manage your medical plan benefits. In this presentation, you will learn how to navigate your benefits using Blue Access for MembersSM, your online participant portal.  Disclaimer: Information in this presentation primarily applies to individuals who have elected HealthSelect of Texas® or Consumer Directed HealthSelectSM medical plans.
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What is Blue Access for Members?

Participant Portal:
• Find an in-network doctor, hospital or other provider

• View your claims and download Explanation of 
Benefits (EOBs)

• Confirm that prior authorizations and referrals are in 
place

• Change or choose a primary care provider (PCP)

• Request a new medical ID card or download a digital 
medical ID card

• Check the costs of services and procedures covered 
under your plan

• Choose HealthSelectShoppERSSM rewards-eligible 
procedures and providers

Presenter
Presentation Notes
Blue Access for Members is the online portal that allows you to find personalized information about your medical coverage, claims, referrals and prior authorizations and more. You can also choose or change your primary care provider (PCP) and request or download a new medical ID card.Within the portal, you can access Provider Finder® to find in-network health care providers, get cost estimates and shop for rewards-eligible procedures and providers with the HealthSelectShoppERSSM program. You can also find links to health and wellness programs available through your medical plan benefits.With Blue Access for Members and the BCBSTX App, which we’ll cover later, your benefits are at your fingertips, whenever and wherever you are. These online tools help you stay informed and better manage your health and wellness. 
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Log In or Register

1. Go to www.healthselectoftexas.com,
2. Register for an account using your 

medical ID card or

3. Log in with your existing Blue Access for 
Members account User Name and 
Password

www.healthselectoftexas.com

Presenter
Presentation Notes
To log in to Blue Access for Members, go to www.healthselectoftexas.com and click on “Log In” at the top right-hand corner of the home page. If you haven't registered, you will need to have your medical ID card handy to create your personalized account. The first time you log in to your account, you’ll be prompted to view a short tutorial on how to navigate the portal, if you’d like. The tutorial is also available at any time by clicking the blue question mark icon in the bottom right of each page. Let’s review each of the pages and see how easy it is to find information. 
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Dashboard

• Digital Medical ID Card

• Recent Claims

• Spending Summary

• Blue Cross and Blue Shield of Texas 
(BCBSTX) Personal Health Assistant 
contact number

Presenter
Presentation Notes
Each time you log in, you will start on your “Dashboard.”The Dashboard gives you a quick overview of how you have been using your benefits. It shows your most recent claims as well as a spending summary of your individual and family contributions toward the coinsurance and out-of-pocket maximums for the year. The Dashboard is also where you can quickly find your digital Medical ID Card (at the top of the page), and the number to call a Blue Cross and Blue Shield of Texas (BCBSTX) Personal Health Assistant if you have any questions.
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Claims tab

• See list of most recent claims

• Filter by date, participant, claim 
status and type, and provider

• New search feature

• Access Explanation of Benefits for 
individual claims

Presenter
Presentation Notes
While the Dashboard shows your most recent claims, from the “Claims” tab, you can find a list of all claims you and covered dependents have had over the past 18 months. You can filter or search to find the claim you’re looking for. To see a detailed view, just click on the claim or on the “Explanation of Benefits (EOB)” button to see how much the provider billed, the in-network discount, how much the plan paid, and how much you may need to pay. 
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Coverage tab

Coverage and Benefits:
• Lists covered participant and 

dependent(s)

• Find digital Medical ID Card

• Benefits Highlights for plan:
– In- and out-of-network coverage
– Copays
– Coinsurance
– Deductibles
– Out-of-pocket maximums

Presenter
Presentation Notes
By clicking on “Coverage” and opening a drop-down menu, you will see two options: “Coverage and Benefits” and “Prior Authorizations and Referrals.”Under the “Coverage and Benefits” option, the “Plan and Participant Details” section shows who is covered by the plan and the “Benefit Highlights” section lists important plan coverage details for easy reference. This is a great place to check how your plan covers different types of care in- and out-of-network. You can also see plan benefits like deductibles, copays, coinsurance and out-of-pocket maximums. For more detailed benefits, click on the links for your plan’s “Summary of Benefits and Coverage” or for the “Health Booklet.” If you need your digital medical ID card, you can find it on this page as well as on the Dashboard. 
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Coverage tab - continued

• Prior Authorizations and Referrals:
– Lists prior authorizations on file
– Lists referrals on file

Presenter
Presentation Notes
To see any prior authorizations or referrals, click on the “Coverage” option to access the drop-down menu, then select the “Prior Authorizations and Referrals” option.This is where you’ll be able to see what you have on file with BCBSTX. Choose the appropriate tab and filter to find what you need.



8

Spending tab

• Shows Individual and Family Maximums

• Spending summary by year for:
– Coinsurance Max
– Out-of-Pocket Max
– Deductibles

Presenter
Presentation Notes
The “Spending” tab shows you how much you’ve spent out of pocket toward your deductible (if applicable), coinsurance maximum and out-of-pocket maximums. You can select “In-Network” or “Out-of-Network” from the dropdown box to see details for each. At the top of the page, you’ll see a brief explanation of what applies to your plan. You can also select the plan year, to see spending from previous years.
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Find Care tab

• Find in-network doctors and hospitals 
with Provider Finder®

• Links to HealthSelect Prescription 
Drug Program under Pharmacy tab

• Links to covered medical and mental 
heath Virtual Visits providers

• Lists 24/7 Nurseline number

Presenter
Presentation Notes
If you’re looking for an in-network medical or mental health care provider or facility, or you would like to choose or change your PCP, the “Find Care” page is the place to go.  Under the “Medical” tab, find in-network providers by clicking the “Find a Doctor or Hospital” button to open Provider Finder®. In Provider Finder, you can search for in-network health care providers, urgent care facilities and hospitals. You can also see cost estimates for specific procedures and services. Below the “Find a Doctor or Hospital” button, you can see your current PCP. Choose or change your PCP by clicking the “Change PCP” link. HealthSelect of Texas® participants must choose an in-network PCP within 60 days of enrolling to get the highest level of benefits and save the most money.From this tab, you’ll also find contact information for BCBSTX Personal Health Assistants and the 24/7 Nurseline.The “Pharmacy” tab provides the link to the HealthSelect Prescription Drug Plan.The “Virtual Visits” tab provides information about the two in-network medical and mental health Virtual Visits providers, MDLIVE® and Doctor On Demand®, along with information about how to register and schedule your medical or mental health Virtual Visit.
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Wellness tab

• Wellness Programs:
– Weight Management Programs
– Fitness Program
– Well onTarget®

• Wellness and Heath Resources

Presenter
Presentation Notes
The “Wellness” tab links to health and wellness programs available to HealthSelect participants and their eligible dependents. Visit this page to access Well onTarget®, the Fitness Program  or learn about the weight management programs.  You’ll also find helpful resources, such as a wellness guideline fliers and articles to learn more about health topics like asthma, cholesterol, diabetes, pregnancy, stress and more. 



BCBSTX App
• Claims

• Coverage

• Deductible

• Medical ID card
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Resources at your fingertips

Presenter
Presentation Notes
We hope the Blue Access for Members makes it easy for you to find the benefits information you need. You can also download the BCBSTX App on your mobile device for convenient access to Blue Access for Members on the go.With the BCBSTX App, you can view your medical ID card, get an overview of your coverage, including medical, mental health and prescription benefits information, track your spending and check the status of claims. You can also find in-network doctors, hospitals or urgent care facilities, read provider reviews and see average wait times. The BCBSTX app is available to both iPhone and Android users. Get the app by texting BCBSTXAPP to 33633 or visit Google Play or the Apple App Store and download to your phone.



Thank You

Presenter
Presentation Notes
Thank you for taking time to learn about Blue Access for Members.If you have additional questions, please call a BCBSTX Personal Health Assistant toll-free at (800) 252-8039 (TTY: 711), Monday through Friday, 7 a.m. to 7 p.m. and Saturday, 7 a.m. to 3 p.m. CT.
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Disclosures

The Fitness Program and its discounts on alternative medicine and services are provided through BCBSTX to HealthSelect of Texas® participants. The program and its discounts are not 
covered health services under the HealthSelect of Texas plan. Please refer to your Master Benefits Plan Document or call a BCBSTX Personal Health Assistant toll-free at (800) 252-8039 for 
specific information about your plan’s covered benefits. Use of the Fitness Program does not affect your health insurance premium, nor do costs of Fitness Program services or products 
count toward your calendar year or lifetime maximums and/or plan deductibles. Members are responsible for all fees, dues, taxes and other charges related to the Fitness Program. Refer to 
the program terms and conditions for further details. BCBSTX does not guarantee or make any claims or recommendations regarding the services or products offered under the Fitness 
Program. You may want to want to consult with your physician prior to use of these services and products. BCBSTX reserves the right to discontinue or change this discount program at 
any time without notice. The Fitness Program is provided by Tivity HealthTM, an independent contractor that administers the Prime Network of fitness locations. The Prime Network is made 
up of independently owned and operated fitness locations.

Wondr and Real Appeal are independent companies that have contracted directly with ERS to provide a weight loss and metabolic syndrome reduction program that is covered under some 
of the health benefit plans. These companies are solely responsible for the products or services offered by them. Your acceptance is not guaranteed. Participants may choose either weight 
management program but can only participate in one program at any given time.

The relationship between these vendors and BCBSTX is that of independent contractors. BCBSTX makes no endorsement, representations or warranties regarding any products or services 
offered by the above-mentioned vendors.

Sapphire Digital is an independent company that administers the HealthSelectShoppERSSM program for Blue Cross and Blue Shield of Texas (BCBSTX). BCBSTX makes no endorsement, 
representation or warranty regarding Sapphire Digital’s administration of the HealthSelectShoppERS program. Information received through the HealthSelectShoppERS program is not 
meant to replace the advice of a health care professional, and decisions regarding the course and place of treatment remain with the member and his or her health care provider. Eligibility 
for rewards is subject to the terms and conditions of the HealthSelectShoppERS program. Active HealthSelect of Texas® , HealthSelectSM Out-of-State and Consumer Directed HealthSelectSM

participants may be eligible for rewards. Consumer Directed HealthSelect participants are eligible for a limited-purpose FSA that can only be used for eligible vision and dental expenses.

Blue Cross and Blue Shield of Texas is the third-party administrator for HealthSelect of Texas® and Consumer Directed HealthSelectSM.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, 
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

Blue Cross®, Blue Shield® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and 
Blue Shield Plans.
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