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Presenter Notes
Presentation Notes
Welcome. We’re happy to share information about your HealthSelectSM Secondary medical plan benefits.

The health plan year begins Jan. 1, 2026, and runs through Dec. 31, 2026. 

This presentation will give you an overview of benefit updates, program highlights and ways to stay connected throughout the year.
 
Note: This presentation only covers HealthSelect Secondary benefits. 
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HealthSelect Secondary Basics
HealthSelect Pays for Services after Medicare

• Who is eligible?

• Coordination of Benefits

• $200 deductible per person, $600 per family

• Preventive services are covered at 100%

• You do not need to have a primary care provider (PCP) on file with 
Blue Cross and Blue Shield of Texas

• You do not need referrals or prior authorizations

Visit medicare.gov to locate a provider 

Presenter Notes
Presentation Notes
HealthSelect Secondary is available to Medicare-eligible retirees, Return-to-Work retirees who are Medicare-eligible and who chose retiree benefits, and participants that have an address outside of the United States on file with ERS. It is also available to any Medicare-eligible covered dependents. 
 
HealthSelect coordinates your medical plan benefits with Medicare and considers payment for covered services after Medicare. Medicare pays up to the limits of its coverage first, and then HealthSelect pays second.
 
NOTE: If you are eligible for Medicare, but have not enrolled in it yet, you are responsible for the amount Medicare would have paid, which could be significant. That’s why it’s important to enroll in Medicare as soon as you are eligible after you retire. 
 
HealthSelect Secondary may not pay for all non-covered costs after Medicare pays, and it will only pay for medically necessary covered health services. HealthSelect Secondary participants must meet a $200 per person and a $600 per family deductible prior to the plan paying. However, any payment you make for covered services under Medicare is applied toward your HealthSelect Secondary deductible. 
 
Keep in mind, preventive services like annual checkups, mammograms and colonoscopies are covered at no cost to you and your eligible dependents, even if you haven’t met your deductibles. 
 
You do not need to have a primary care provider (PCP) on file with BCBSTX, and you don’t need referrals on this plan. 
 
However, even if it isn’t required, it’s still a good idea to choose a PCP, who can help direct your care and knows your health history. Also, it is often easier to get in to see a doctor if you are an established patient. 
 
Remember, in this plan, you pay less if your provider accepts Medicare. Providers who accept Medicare agree to the Medicare-approved amount and cannot bill you more than that. To locate providers who accept Medicare, visit medicare.gov.
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Plan Updates

Change to out-of-pocket maximums

• $8,300 per person
– Increase from $8,050

• $16,600 per family
– Increase from $16,100

Presenter Notes
Presentation Notes
First, we want to update you on benefit changes.
 
Change to Out-of-Pocket Maximum
Effective Jan. 1, 2026, the out-of-pocket maximum will increase from $8,050 to $8,300 for employee-only coverage and from $16,100 to $16,600 for family coverage. The out-of-pocket maximum includes expenses you pay toward medical and prescription drug copays, coinsurance and deductibles.
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New Condition Management Program 

• Omada® for Diabetes
Manage diabetes with one-on-one 
personal coaching and tools to make 
long-lasting health changes.
Omada participants get:
– Personalized support from a health coach 

and diabetes specialist
– Two continuous glucose monitor sensors
– Blood glucose meter
– Ongoing supply of test strips and lancets
– Smart scale (if clinically eligible)

Scan the QR code 
to learn more. 

Presenter Notes
Presentation Notes
Omada® for Diabetes is a digital diabetes management program that delivers personalized health coaching and education to help participants manage diabetes. With expert support from a dedicated care team and smart devices to monitor progress, participants will learn to make small changes that last—at their own pace—so they live healthier, feel better and have more energy. ��Omada participants get:
Personalized support from a health coach and diabetes specialist
Two continuous glucose monitor sensors
Blood glucose meter
Ongoing supply of test strips and lancets
Smart scale (if clinically eligible)

HealthSelect of Texas® medical plan participants with Type 1 or Type 2 diabetes who are age 18 and older and living in the U.S., including those enrolled in Consumer Directed HealthSelectSM or HealthSelectSM Secondary, are eligible to participate. Omada is not available for participants enrolled in the HealthSelect Medicare Advantage Plan.

Apply today at go.omadahealth.com/healthselect.



5

Wellness Resources

• Buena Vida: Online program that can help 
you take control of your well-being and 
achieve what matters most to you with easy-
to-use tools that you can access from one 
convenient place. 

• Fitness Program: Nationwide network 
of fitness centers
– Starting at $19 (plus tax) a month
– $10 a month for digital content

Scan the QR code 
to learn more. 

Presenter Notes
Presentation Notes
As part of your HealthSelect benefits, you and your covered dependents also have access to a variety of health and wellness resources and programs, including the Buena Vida well-being program and the Well onTarget Fitness Program.

Buena Vida is an online program that can help you take control of your well-being and achieve what matters most to you with easy-to-use tools that you can access from one convenient place. 

On the Buena Vida online portal, you can: 
connect with all your health and well-being benefits in one place
learn about your overall health, 
track progress toward personal goals, 
join statewide fitness challenges, 
connect with your coworkers and 
earn rewards when you complete healthy activities. 
 
Another program we would like to bring to your attention is the Well onTarget Fitness Program, available to all participants 16 or older. The Fitness Program is a flexible membership program you can use to access thousands of fitness centers with no contract required. After paying a one-time $19 plus tax enrollment fee, there is no minimum time commitment, which means you don’t have to sign a long-term contract. Membership is tiered, with the lowest package starting at just $19 (plus tax) a month, which allows you to find a membership option that works best for your budget. There is also a digital content only option for $10 a month, where you can access hundreds of on-demand videos and live streams.
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BCBSTX Personal Health Assistants

Call toll-free: (800) 252-8039​ (TTY: 711)
Monday–Friday: 7 a.m. - 7 p.m.​

Saturday: 7 a.m. - 3 p.m. CT

For questions and help with:
• Finding a Primary Care Provider

• Benefits, programs and 
resources available through your 
medical plan

• Costs estimates, finding in-
network providers and 
scheduling appointments

• How-to's and resources

Presenter Notes
Presentation Notes
One of the most useful resources available to HealthSelect participants is our BCBSTX Personal Health Assistants. They can answer questions about your health coverage or benefits. 

You can call the number listed on the slide (the same number found on the back of your medical ID card) toll-free six days a week, Monday through Friday, 7 a.m. to 7 p.m. and Saturday, 7 a.m. to 3 p.m. CT.

A little more information about BCBSTX Personal Health Assistants:
 
BCBSTX Personal Health Assistants can help you and your covered family members with: 
selecting a PCP
any questions you have on your benefits and coverage
helping you find in-network providers,
understanding your health care costs and options for care
scheduling appointments for doctor’s visits
accessing participant web and mobile tools and
connecting you with a nurse to help you learn more about a diagnosis or medical condition and identify resources available to you in your community.
  
[BCBSTX to drop above information into the chat]
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For Additional Assistance

Call toll-free: (866) 399-6908
Monday–Friday: 7:30 a.m. - 5:30 p.m.​

or online at ers.texas.gov

Employees Retirement 
System of Texas

Presenter Notes
Presentation Notes
You can also reach out directly to ERS. If you have questions on how to enroll, you can contact ERS toll-free at (866) 399-6908 or enroll online at ers.texas.gov.
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Questions

If your question is not answered today, email

BCBSTXSupport_ERSTeam@bcbstx.com

A BCBSTX representative will respond to your email 
within three business days

Presenter Notes
Presentation Notes
Now, we’d like to give you some time to ask us any questions you have about HealthSelect plans or the Fall Enrollment period.
 
If you do not get a response to your question today, please email BCBSTXSupport_ERSTeam@bcbstx.com and a representative from the BCBSTX Agency Relations Team will respond to your email within three business days. 
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Disclosures

WebMD is an independent company that administers the Buena Vida program. WebMD contracts directly with Employees Retirement System of Texas to provide employee health and wellness programs. 
They do not offer Blue Cross and Blue Shield of Texas products or services and are solely responsible for the products and services they provide. BCBSTX makes no endorsement, representations or 
warranties regarding third-party vendors and the products and services offered by them. 

Omada is an independent company that has contracted with Blue Cross and Blue Shield of Texas to provide diabetes management solutions for members with coverage through BCBSTX. 

The no cost CGM excludes Medicare, Medicaid, and other government payers. The Abbott FreeStyle Libre 14 day system is available to eligible participants with a valid prescription and compatible 
smartphone. Setup is required for continuous glucose monitoring. The circular shape of the sensor housing, FreeStyle, Libre, and related brand marks are marks of Abbott. FreeStyle Libre 14 day system: 
Failure to use FreeStyle Libre 14 day system as instructed in labeling may result in missing a severe low or high glucose event and/or making a treatment decision, resulting in injury. If readings do not match 
symptoms or expectations, use a finger stick value from a blood glucose meter for treatment decisions. Seek medical attention when appropriate or contact Abbott at 855-632-8658 or FreeStyleLibre.us for 
safety info.

The Fitness Program is provided by Tivity HealthTM, an independent contractor that administers the Prime Network of fitness locations. The Prime Network is made up of independently owned and operated 
fitness locations.​

BCBSTX makes no endorsement, representations or warranties regarding third-party vendors and the products and services offered by them

Blue Cross and Blue Shield of Texas is not the administrator of pharmacy benefits. 

Blue Cross and Blue Shield of Texas is the third-party administrator for HealthSelect of Texas® and Consumer Directed HealthSelectSM
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