
Health Assessment

Presenter Notes
Presentation Notes
Today’s presentation will introduce you to the Health Assessment, which is available to HealthSelectSM participants and their covered dependents, age 18 or older, through Well onTarget®, the wellness portal available through Blue Cross and Blue Shield of Texas (BCBSTX). 
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Health Assessment

• Confidential questionnaire regarding 
lifestyle habits

• Approximately 15 minutes to complete

• Generates personal wellness report

• Personalized recommendations 
and guidance

• Available in both 
Spanish and English

Presenter Notes
Presentation Notes
The Health Assessment takes about 15 minutes to complete. It asks a series of questions about lifestyle and health habits to provide an overall assessment of your current health status, including how your health compares to others in your age group. The Health Assessment identifies what you are already doing well  and where there is room for improvement. The Health Assessment adapts questions and suggestions based on your input. It provides evidence-based action steps to assist in changing behaviors.While it’s not required, you might find it helpful to get a wellness exam with your provider before taking the assessment. That way, you will have the health information you need to answer assessment questions more accurately. The Health Assessment is available in both English and Spanish.
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How to access Well onTarget®

Access Well onTarget on a computer or through the AlwaysOn Wellness app

The Health Assessment is available through Well onTarget, which can be accessed through our 
secure participant portal, Blue Access for MembersSM by visiting www.healthselectoftexas.com 
and clicking “Log In” in the top right corner. 

Presenter Notes
Presentation Notes
The Health Assessment can be accessed through your secure participant portal, Blue Access for MembersSM . To access Blue Access for Members, visit www.healthselectoftexas.com and click “Log In” in the top right corner.If you are a new user, register using the information on your medical ID card. You can also contact a BCBSTX Personal Health Assistant toll-free at (800) 252-8039, Monday–Friday, 7 a.m. – 7 p.m. and Saturday, 7 a.m. – 3 p.m. CT, with any questions.Once you are logged into Blue Access for Members, you can click the “Wellness” tab at the top of the screen and then click “Visit Well onTarget.”If you have a compatible device, you can access the Health Assessment through the AlwaysOn Wellness app. The AlwaysOn app provides you with easy access to the wellness resources available to you through Well onTarget. 
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How to access the Health Assessment

Presenter Notes
Presentation Notes
When first logging in to your Well onTarget account, you will receive a reminder to complete your Health Assessment if you haven't yet done so. You can take the assessment twice a year: once in the first half of the calendar year and once in the second half of the calendar year. You can access your completed Health Assessment from your Well onTarget dashboard, along with health coaching, self-management programs and information on how to use health and wellness trackers. 
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Personal Wellness Report

Personal Wellness Report includes:

• Health risk information

• Wellness recommendations

• Preventive care recommendations

• Suggested next steps

• Other recommended resources

Presenter Notes
Presentation Notes
When you complete your assessment, your Well onTarget portal will be tailored to your specific needs, based on your responses. Your dashboard will have relevant programs that may help you reach your goals.You will also get a Personal Wellness Report, which includes:information about health risks,wellness recommendations,preventive care recommendationssuggestions for next steps in your health and wellness journey andrecommendations for other health and wellness resources.You can also compare your results with previous reports if you’ve taken the Health Assessment before. 
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Certificate of Completion

• Certificate available after 
completing the Health 
Assessment

• Receive wellness incentives 
for completion (if allowed by 
your employer)

Presenter Notes
Presentation Notes
When you complete your Health Assessment, you get a certificate of completion (it will not contain any personal health information). Check with your agency’s benefits coordinator to see if your employer offers wellness incentives for completing the Health Assessment. Just print or download the certificate and give it to the appropriate person at your agency.You can get your certificate of completion directly from your Well onTarget dashboard in three easy steps:1. From the dashboard, click “Browse All Activities.”2. Click on “Certificates” in the “More Features For You” section.3. View or download your most recent certificate.
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Earn Blue PointsSM

Instant recognition and rewards
Earn 2,500 Blue Points for 
completing your Health Assessment 
(once every six months).

Other activities that earn points:

• Self-directed courses 

• Fitness Program visits

• Using online trackers

• Syncing and using a fitness device 
or app 

Presenter Notes
Presentation Notes
You can earn 2,500 Blue PointsSM for completing your Health Assessment (once every six months). Blue Points is the incentive program available through the Well onTarget portal. Once you’ve enrolled in Well onTarget, all point tracking information is displayed on your dashboard.You can redeem your points online for a wide variety of items including health and fitness items, housewares and camping equipment. You can redeem up to 17,325 points in one year, which is equivalent to $99. Any additional points carry over year to year. Points can be redeemed in small increments or all at once. If you need to spend more than 17,325 points, you can combine your points with a payment card to pay the remaining balance.
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Accommodations
Visually and hearing impaired adaptation available options

Well onTarget

• Health coach can assist with completing the Health Assessment 

• Telephone coaching support

• Customer service for Well onTarget questions: (877) 806-9380

Presenter Notes
Presentation Notes
Well onTarget offers accommodations to participants with visual and hearing impairments. A health coach is available by phone to assist with completing the Health Assessment, as well as to provide health coaching.For questions about your Well onTarget portal or your Health Assessment, you can access Well onTarget customer service at (877) 806-9380 or send a secure message through the Support Center located at the bottom of your screen. For questions about your HealthSelect plan, you can contact a BCBSTX Personal Health Assistant toll-free at (800) 252-8039, Monday–Friday, 7 a.m. – 7 p.m. and Saturday, 7 a.m. – 3 p.m. CT.
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Thank you

Presenter Notes
Presentation Notes
Thank you for taking the time to learn about the Health Assessment.
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Disclosures

Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget® Member Wellness Portal at wellontarget.com for further information.

The AlwaysOn App and OnMyWay are owned and operated by Onlife Health. Onlife is an independent company that provides health assessments for Blue Cross and Blue Shield of Texas.

Blue Cross and Blue Shield of Texas is the third-party administrator for HealthSelect of Texas® and Consumer Directed HealthSelectSM.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association
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