
Preventive Care

Presenter Notes
Presentation Notes
Thank you for your interest in learning more about preventive care.

In this short presentation, we:
Define preventive care,
Show you where to find preventive care,
Show you how to find a primary care provider (PCP), and
Share resources that provide for more information.
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What is preventive care?

• Preventive care is health care that helps prevent 
illness*

• Includes annual wellness check-ups, screenings, 
routine check-ups and most vaccinations

• Covered at no cost to you when 
you get care from a network provider

* Source: Centers for Disease Control and Prevention; Health Resources & Services Administration

Presenter Notes
Presentation Notes
What is preventive care?

Preventive care is health care that has been proven to be safe and effective helping prevent illness. It can help you find health problems early when you have a better chance for successful treatment. Routine preventive care may also help you avoid costly health care services in the future.

Preventive care includes routine check-ups, screenings and even most vaccinations. Your health care provider can help you decide which screening might be right for you. Based on your age and gender, your provider might suggest screenings for conditions like diabetes, high cholesterol, prostate cancer and cervical and breast cancer. Vaccinations are recommended to prevent common and easily spread illnesses like the flu, chicken pox, shingles, measles, pneumonia and COVID.

Your HealthSelectSM plan covers most routine preventive care at 100% when you go to an in-network provider. 
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Why is preventive care important?

Preventive care can help you:
• Stay up to date with check-ups, screenings 

and immunizations

• Lower your chance of getting sick

• Find health issues early so you can get care 
sooner

• Improve your quality of life

• Save money on health care costs

Presenter Notes
Presentation Notes
Why is preventive care important?

Getting regular preventive care can help you stay up to date with annual wellness check-ups, screenings and immunizations.
Annual wellness check-ups and screenings can help find health issues early so you can get care sooner and possibly have a better outcome.
Immunizations such as vaccines for flu and COVID can help lower or prevent your chances of getting sick.

Preventive care can help improve your quality of life.
Your primary care provider can recommend lifestyle changes that may improve or maintain your health.
By seeking preventive care, you not only help reduce your chances of getting sick by being informed, you can also find peace of mind in knowing your health risks.

It can save you money on health care costs.
By focusing on preventive care, health problems can be caught early, when they’re easier and less costly to treat, instead of later when they’re more serious and much more expensive.
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Where to go for preventive care

• Your primary care provider (PCP) – your best 
option for any preventive care

• Any network provider* – preventive care is 
covered at 100% if your provider is in-network

• Retail Health Clinic* – convenient option for 
vaccinations

Important: If you have selected a 
PCP in the Kelsey-Seybold 
group, you may be responsible 
for out-of-pocket costs if you get 
care, including preventive care, 
from other network providers.

*

Presenter Notes
Presentation Notes
Your PCP is your best option for preventive care. They know you and your health history so they can provide customized care. Your PCP can also provide on-going care for any health concerns identified during your annual check-up. 

you can also get preventive care at no cost from any other provider as long as they are in-network. Preventive care will only be covered at 100% if your provider is in-network. If you are enrolled in the HealthSelect of Texas plan, after your first 60 days on the plan, you must have a PCP on file with BCBSTX to get in-network benefits – even from in-network providers.

Retail health clinics also provide a convenient option for vaccinations when you are on the go. You usually do not need to make an appointment ahead of time, and they often offer extended hours.

It’s important to remember that if you have selected a PCP in the Kelsey-Seybold group, all of your care must be provided by or referred by Kelsey-Seybold providers. You may be responsible for out-of-pocket costs if you get care, including preventive care, from other network providers.
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• Make your selection on Blue Access for 
MembersSM

Or

• Call a BCBSTX Personal Health Assistant      
toll-free at (800) 252-8039 (TTY: 711)

How to find a PCP for preventive 
care

Presenter Notes
Presentation Notes
If you are enrolled in HealthSelect of Texas®, you must have a PCP on record with Blue Cross and Blue Shield of Texas (BCBSTX) to get the highest level of benefits and spend less on health care. Your PCP serves as your first point of contact when you need non-emergency medical care, including preventive care. A PCP knows you, your lifestyle and medical history. They can assist you in improving and maintaining your health each year. 

HealthSelectSM Out-of-State, Consumer Directed HealthSelectSM and HealthSelectSM Secondary participants may also benefit from having an in-network PCP, even though it is not required. 

If you are a HealthSelect of Texas participant, you can select or change your PCP in Blue Access for Members. 

Log in to Blue Access for Members by clicking on “Log In” in the upper right corner at www.healthselectoftexas.com.

Click on the “Find Care” tab. On the Find Care page, see your current PCP on the right-hand side for each covered family member, if you already have one.

From the dropdown menu, choose who you would like to choose a PCP for, then click on “Change PCP.”

Enter your search criteria for a provider by location or provider name. Follow the prompts to choose a new PCP.

Once the PCP you select is on file, you will get a new medical ID card with your PCP listed. Be sure to take your medical ID card with you when you get services. 

You can also choose or change your PCP by calling a BCBSTX Personal Health Assistant toll-free at (800) 252-8039 (TTY: 711), Monday through Friday, 7 a.m. to 7 p.m. and Saturday, 7 a.m. to 3 p.m. CT.
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• Preventive Services Flier
• Go to www.healthselectoftexas.com
• Click on Publications and Forms 

in the left-hand menu
• Select “Preventive Services Flier”

• Master Benefits Plan Document
• Also found on the Publications and Forms page on 

the HealthSelect website

• Call a BCBSTX Personal Health Assistant toll-
free at (800) 252-8039 (TTY: 711)

Learn more about your coverage

Presenter Notes
Presentation Notes
There are many resources available on the HealthSelect website including more information on what specific services are considered preventive care. 
�The Preventive Services flier provides a list of services covered as preventive care for adults, screenings and services specific to women and children, and covered vaccines. You can find this flier on the HealthSelect website by clicking on Publications and Forms in the left-hand menu and selecting the “Preventive Services Flier”.

You can also read the Master Benefits Plan Document (MBPD) for the HealthSelect plan you are enrolled in. It is the most comprehensive document for specific details on what’s covered under your plan. MBPDs can be found on the HealthSelect website by clicking on Publications and Forms in the left-hand menu and then selecting the document for your plan from the list. �
Your best resource for any questions you may have is a BCBSTX Personal Health Assistant. You can call a BCBSTX Personal Health Assistant toll-free at (800) 252-8039, Monday – Friday, 7 a.m. – 7 p.m. and Saturday, 7 a.m. – 3 p.m. CT if you have any questions regarding preventive care.
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Blue Cross and Blue Shield of Texas
Personal Health Assistants

For questions and help with:
• Selecting a PCP

• Benefits, prior authorizations 
and referrals

• Costs estimates, in-network 
providers and scheduling 
appointments

• Understanding additional 
resources

Call toll-free: (800) 252-8039​ (TTY: 711)
Monday–Friday: 7 a.m. - 7 p.m.​

Saturday: 7 a.m. - 3 p.m. CT

Presenter Notes
Presentation Notes
One of the most useful resources available to HealthSelectSM participants is our Blue Cross and Blue Shield of Texas (BCBSTX) Personal Health Assistants.  

BCBSTX Personal Health Assistants can help you and your covered family members with:

selecting a PCP,
any questions you have on your benefits and coverage,
prior authorizations and referrals,
helping you find in-network providers,
understanding your health care costs and options for care,
scheduling appointments for doctor’s visits,
accessing participant web and mobile tools,
connecting you with a nurse to help you learn more about a diagnosis or medical condition and identify resources available to you in your community and
helping you shop for quality, cost effective providers where you can earn HealthSelectShoppERSSM rewards. 

Remember, there is one toll-free number to call: (800) 252-8039 (TTY: 711). A BCBSTX Personal Health Assistant is available Monday through Friday, 7 a.m. to 7 p.m. and Saturday, 7 a.m. to 3 p.m. CT.
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Thank you

Presenter Notes
Presentation Notes
Thank you for taking the time to learn about preventive care.
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Disclosures

Under the Affordable Care Act, certain preventive health services are paid at 100% (at no cost to the participant) depending upon physician billing and diagnosis. In some cases, you may be 
responsible for payment on certain related services that are not guaranteed payment at 100% by the Affordable Care Act.

Blue Cross and Blue Shield of Texas is the third-party administrator for HealthSelect of Texas® and Consumer Directed HealthSelectSM. 

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association
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